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Welcome back to Working Together,
published for the Taft-Hartley and
Public Sector benefits community to
provide relevant information and important
current trends to this important market.

New Team Members Adding Excitement to Our Team
BHSI Medical Stop has a New Head of Stop Loss
The BHSI Medical Stop Loss team is thrilled to have Phil Gardham SVP,
Accident & Health - U.S. and Head of Medical Stop Loss step into the
leadership role of BHSI’s Medical Stop Loss division with the retirement
of John Snyder this past July. Besides expanding our stop loss division,
Phil has been charged with broadening BHSI’s footprint in the general
Accident & Health market space.
Phil has more than 30 years of industry experience and is joining BHSI after
a successful career at Companion Life Insurance Company, where he served
in increasing levels of leadership responsibility, including President. His
dynamic leadership style and passion for innovative ways to serve our
clients is already being felt throughout our stop loss team.

Warren Threadgill, Regional Sales Director for South Central Territory
As our newest sales director, Warren will be developing and growing our South-Central Region and will be
working from his home office located in Dallas, Texas. Warren comes to us with over 11 years of industry
experience from both a carrier and specialty vendor standpoint and brings with him numerous producer

Early Impact to Claims During COVID-19
As we interact with our health plan partners, customers and
administrators, the consistent feedback is that typical claims are
down from pre-COVID levels. While the reasons for this remain
to be looked at more closely, the impact of social distancing has
produced some interesting and unexpected statistics and events.
Here are a few of the most notable ones as presented by
Milliman:
•
•
•
•

•

•

52% reduction in accidents, as well as injuries and fatalities
resulting from accidents (during stay at home orders)
Significantly higher use of telehealth services – long term
usage is yet to be determined
42% less Emergency Department visits as patients delay
care
48% of the Public has skipped or postponed medical care, which can be problematic later if patients are
skipping screening tests, none-urgent procedures, and vaccines. By deferring care to a later date, there could be a
significant impact on future health issues and raising morbidity rates.
A large and unprecedented drop in premature births. The reduction has been so significant, that researchers in
Denmark, Ireland and the United States have already set up studies of the potential causes, in the hopes of
minimizing premature births in the future. These studies are a first of their kind.
As people are gradually returning to work, and some of the social distancing orders have been eased, there has
been an uptick in medical visits and services in the short term. It is hard to speculate what might happen in a post
pandemic era to overall healthcare cost, as the impact of delayed care is realized.

Addressing Mental Health During a Pandemic
You’ve heard the term “COVID Brain,” which many people will either laugh at or shrug off during the ongoing
pandemic. But that is not the case for everyone (particularly with respect to people with pre-existing mental health
issues or substance abuse struggles, who might be experiencing a deepening return of earlier issues and symptoms).
Most of us know individuals within our trade, work or circle of friends/
family to whom the additional pressure and uncertainty of COVID-19 may serve
as the tipping point toward mental health challenges (even those that were
already believed to have be handled). Social isolation and financial
insecurity can remove much needed forms of support, both professional and
personal. It is important that we are careful to keep a close watch out for those
in our circles who will need more support during this trying time of COVID-19.
Per the CDC and other reliable sources, there are general signs of declining
mental health, and assessing the need for intervention may include keeping an
eye out for a continued departure from a person’s baseline behavior and mood.
Symptoms and warning signs can be physical and/or emotional, and may include personality changes, irritability, fatigue, inability to concentrate, changing
sleep patterns, reckless behavior, increased use of tobacco and/or
alcohol and other substances. Work specific issues to consider: Are they late, do
they miss deadlines, is there a loss of productivity or is their job performance
suffering? Are they typically not like that?
The CDC states that while it is impossible to completely remove stressors during
COVID-19, two options to consider are:

Identify Top Stressors:
•
•
•
•
•
•

Concern about the risk of exposure to COVID-19 while at work and exposing members of household to the virus;
Utilizing public transportation to get to and from work;
Uncertainty about the future of employment;
Reduction in employment hours;
Learning to navigate a new workplace environment; and
Adapting to a different workspace and schedule.

Communicate Frequently:
Connection can help alleviate stressors (and may even saves lives). Check in, show sensitivity, create a safe
environment for members to talk, and consider doing the following:
•
•
•
•
•

Brief your leadership team on the potential mental health implications of COVID-19 (what to look out for,
and their specific roles and responsibilities in supporting their teams);
Communicate regularly on wellbeing and mental health support, including posting regularly on your social
media pages;
Provide mental health awareness-raising activities, and work towards a culture where people know that it
is acceptable to talk about mental health and education around it;
Create a culture where it’s okay (and encouraged) to access mental health services; and
Frequently distribute and post resources that can assist – either through the Benefits Package or in the
community – include national hotline numbers. Don’t forget to add these to your social media sites.

See You on the Taft-Hartley Trail in 2021
I have really missed our community this year, and I am looking forward to seeing good friends and customers
(often one and the same) at our events and conferences in 2021.
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